
 

 

 

 

 

          Ten Year Product Warranty   

\\ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 SYSTEM AND OR PRODUCTS USED   SYSTEM AND OR PRODUCTS USED 

 
Sanded Grout GS300  

 
Medium Set Pro M400 

 
NonSanded Grout NS200  

 
Grout Stain ST300 

 
ThinSet 510  

 
Caulk CX300 

 
Premium Set 550  

 
Mastic 625 

 
Multi Purpose M100  

 
Elasto Pro EP200 (Liquid/Powder) 

 
Multi Purpose M200  

 
Admix AX300 

 
Pro Set Flex M300  

 
Admix AX400 

 

LIMITED WARRANTY 
 

Siena Tile & Stone Installation Products [Siena], a division of Omega Products International, Inc. [Omega] warrants that the products 

listed below to be free from manufacturing defects under normal usage for a period of Ten (10) years from the date of purchase when 

installed in accordance with product specifications, current TCNA (Tile Council of North America) guidelines and practices on 

properly prepared substrates.  It is the responsibility of the owner, builder and/or contractor to obtain and understand Omega and 

Siena’s literature, specifications and appropriate published reports such as the current TCNA handbook, product data sheets, etc.  In 

order for this warranty to apply, the entire installation must be performed with the products listed below as well as additional products 

that are available through Siena and/or Omega. Omega is not responsible for workmanship that is not in accordance with the product 

specifications, instructions, TCNA guidelines and practices, and/or improperly prepared substrates. Structural movement, excessive 

deflection, acts of God or failures to the substrate are not covered under this warranty. Exterior installations over substrates with steel 

or wood framing do not apply to this warranty. 

 

EXCLUSIONS 
 

Omega MAKES NO WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE WITH RESPECT 

TO THE PRODUCT SOLD HEREIN except that the quality of the ingredients shall be in accordance with Omega specifications. It is 

expressly understood and agreed that the buyer's sole and exclusive remedy shall be the replacement of defective products and under no 

circumstance shall Omega be liable for incidental or consequential damages. Omega neither assumes nor authorizes any others to 

assume for it any liability with respect to furnishing of the product.  Handling and use of the products are beyond the control of Omega 

therefore no warranty is made, expressed or implied, as to the results obtained from the use of the product or against any claims for 

infringement of patents resulting from use of the product. This writing constitutes a complete and exclusive statement of the 

understanding between Omega and the buyer. There are no oral agreements or warranties, expressed or implied, collateral to or 

affecting the furnishing of the product. This understanding shall not be modified except in writing by an officer of Omega Products 

International, Inc.  This warranty is not transferable or assignable. 

 

CLAIMS 
 

Owner/Installer shall notify Omega immediately in writing within thirty (30) days of any alleged manufacturing defect in the material 

covered by this warranty. Owner/Installer will be required to provide proof of product purchase and use, and will provide Omega with 

reasonable time and opportunity to review and investigate the alleged manufacturing defect. For any claim presented under the 

warranty, Omega will provide the owner with a remedy as described above. For any claim that is not valid, Owner will pay Omega 

reasonable charges, including travel and labor associated with investigation of such claim. 

 

Address your claim to:   

Omega Products International, Inc. 

1681 California Avenue 

Corona, CA  92881 

 


